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i. Shall ensure all proper records are maintained and managed well in 

accordance to good pharmacy practice. 

ii. Shall ensure availability of all necessary reference and other relevant materials 

necessary for provision of pharmaceutical services and operations. 

iii. Shall report to the Pharmacy Council on poor attendance, service provided or 

malpractices done by the pharmaceutical technician. 

iv. Shall purchase and ensure availability of all necessary tools for pharmacy 

operations are in place, i.e PC logo, dispensing register, ledgers etc. 

v. Shall not interfere with the performance of professional matters in the 

premises or cause non-performance of professional services in the pharmacy. 

vi. Shall ensure all purchases or procurement and deliverables of pharmacy items 

is signed by a superintendent. 

vii. Preparing new prescription and refill requests for patients 

viii. Dispensing medication to patients per the prescription, or provider’s orders 

ix. Packing and labeling a prescribed medication 

x. Processing insurance claims 

xi. Tracking inventory 

xii. Preparing compounded medications using sterile and non-sterile processes 

xiii. Repackaging of bulk medications 

5.3. The duties may change from time to time due to changes of rules, regulations and laws 

relating thereto. 

5.4 The employer may deem fit and appropriate, without prejudice to what is stated in 

paragraph 5.2 above any changes made thereto shall be made known to the employee in 

writing. 

5.5.  The proprietor/Employer shall have the following duties and responsibilities; 

 

xiv. To comply with the Laws, Regulations, Guidelines and standards prescribed 

by the Pharmacy Council and other relevant authorities. 

xv. Implement and ensure that standards required for pharmacy and 

pharmaceutical properties are maintained in high level at all times. 
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2. ANNUAL LEAVE  

 

2.1 An employee is entitled to 28 days of paid leave in an annual cycle. These days will 

include any public holidays that fall during that period. A leave cycle for the purposes 

of annual leave means a period of 12 consecutive months from the start of his 

employment or the end of the cycle since the last leave. 

2.2 The employee's leave will be taken from ………………………………….…… 

to ..................or another time decided by the employer after consulting with the 

employee. 

2.3 The number of days may be reduced due to the number of emergency leave days 

granted by the employee's request. 

2.4  By agreement between the employer and the employee, the employee can work 

during his annual leave only once and be paid for that leave. This agreement shall 

not be continuous. 

3. SICK LEAVE  

 

3.1 According to Article 32 of the Employment and Labour Relations Act CAP 366 

R.E 2019 an Employee is entitled to 126 days paid sick leave in a vacation cycle 

if he has proof of doctor's certificates for each occasion when he took sick leave. 

Payment will be made by the employer, however, it will not be required if the 

employee is entitled to paid sick leave under the law, fund or any collective 

agreement. 

Sick leave pay will be provided as follows:- 

(a) the first 63 days shall be paid the normal salary; and 

(b) the second 63 days will be paid half of the salary he earns. 

3.2 For purposes of sick leave, the leave cycle is the period of 36 months of 

employment starting from the day of commencement of employment or the end of 

the last 36-month sick leave cycle. 

3.3 The employee will notify the employer as soon as possible if he/she is unable to 

come to work due to illness. 

 

 

13. MATERNITY LEAVE AND PATERNITY LEAVE (FOR FATHERS AND 

MOTHERS) 
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The employee will have the right to maternity leave (mother) or parental leave (father). 

Section 34 of the Employment and Labour Relations Act. 

4. 1 Maternity Leave for Mothers 

(a) An employee who intends to take maternity leave (mother) must give 

information (notice) to the employer regarding her intentions to take maternity 

leave at least 3 months before the expected date and the information must be 

accompanied by a doctor's certificate. 

(b) An employee who took maternity leave is not allowed to start work within six 

weeks after giving birth otherwise until the doctor has confirmed it. 

(c) A mother has the right to paid leave for 84 days for the birth of one child or 100 

days if she gives birth to more than one child. 

(d) The employer is only responsible for providing paid leave for 4 periods of 

maternity leave to the employee. 

(e) The cycle of paid maternity leave is 36 months. 

(f) If the employee breastfeeds the child, the employer will allow the employee to 

breastfeed the child during working hours for an average of two hours a day 

during the 6 months after returning to work. 

 

13.2 Paternity Leave for Fathers 

The employee (husband) has the right to maternity leave of at least 3 days of paid 

leave after the wife gives birth. The terms of this leave are as follows: 

(a) Leave shall be taken within 7 days of the child's birth 

(b) The employee is the father of the child 

(c) It will be taken once in a cycle of 36 months regardless of the number of 

reproductive events of the father in question. 

5. Compassionate Leave 

An employee is entitled to compassionate leave in a cycle of 36 months. The conditions 

of compassionate leave are as follows: 

a) If the employee suffers the death of a spouse or parent or grandparent or grandchild 

or sibling. 
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b) An employee is entitled to 4 days of compassionate leave in a 36-month cycle 

regardless of the number of incidents in the relevant period. 

6. LIMITATION OF EMPLOYMENT AND TERMINATION OF EMPLOYMENT  

 

This Agreement shall end or terminated in the following ways:- 

(a) Contract to reach the time limit set by both parties. 

(b) The contract may be terminated by either party before the time limit after 

persuading the other party in reaching an agreement to terminate the contract in 

writings. 

 

6.1 Termination of employment for Misconduct and Incapacity  

 

(a) The employment contract shall be terminated by the employer if the 

employee has committed a misconduct which its punishment may lead to 

the termination of employment, such as dishonesty, insubordination, theft, 

fighting in the workplace and others similar to other disciplinary offenses in 

accordance with Government Announcement No. 42 /2007. 

 

(b) Also, this employment contract can be terminated by the employer if the 

employee shows little ability or fail to fulfil his duties as per the relevant 

work standards. 

(c) Any other termination provided under the labour law, Policy and Rules 

(d) A notice for termination of an Employment contract shall state the reason of 

termination and submitted to the Registrar, Pharmacy Council for 

Notification. 

 

6.2 Termination of Employment for Operational Requirements  

 

The employer has the right to terminate this employment contract in the event 

that operational requirements arise that will force them to reduce the number of 

employees. The employer will be responsible for taking all legal measures in 

terminating employment for operational needs. 
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